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Introduction 
 
The USG Interagency Training and Education Division for Reconstruction and Stabilization 
Operations is located within S/CRS.  Its mission is to improve and maintain the operational 
readiness of the Civilian Response Corps and other personnel who are involved in implementing 
reconstruction and stabilization operations.  The Training and Education Division is an 
operational-level body responsible for day-to-day planning and implementation, assisted by a 
core of professional and administrative personnel who work closely with the USG interagency 
community to coordinate and mobilize resources to meet training needs. 
 
Through the Training and Education Division and in collaboration with the USG interagency 
community, S/CRS provides a robust training, education, and exercise program to further 
develop skills and knowledge needed to address identified performance gaps for the full range of 
potential reconstruction and stabilization efforts.  
 
The training is designed for the Civilian Response Corps, USG military and civilian personnel 
working in and supporting planning for implementation of USG R&S operations.  These may 
include: U.S. Embassy/Mission staff, regional/functional bureau staff, S/CRS staff, members of 
the strategic or implementation planning teams (including the National Security Council), USG 
civilian agencies, and counterparts within military and international institutions. 
 
 
For general information about training please email us at SCRSTraining@state.gov, or contact a 
member of the S/CRS Training Unit. 
 
For specific concerns regarding your agency contact your Response Corps Coordinator or 
Training and Education System Advisory Coordinator. 
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Course Catalog 
 
The course catalog is organized according to the five training categories defined by the 
Interagency Reconstruction and Stabilization Training Strategy.  Each training category lists the 
current courses being offered.  To enroll in a course, click on the course title that will link to a 
registration page with directions for filling out all required forms. 
 
 
Orientation Training – This two week course is mandatory for all Civilian Response Corps 
members, and will include a mixture of online, classroom, and field-based activities. This 
training will normally occur within three months of selection into the Corps. 
 
• PD573 – Introduction to Interagency Reconstruction and Stabilization Operations 

(Online)  
This online course, provided through S/CRS and FSI, is a pre-requisite for RS500- 
Foundations of Interagency Reconstruction & Stabilization Operations.  It provides an 
introduction to Reconstruction & Stabilization (R&S) operations by familiarizing 
participants with the mission of the State Department’s Office of the Coordinator for 
Reconstruction & Stabilization, key terminology, R&S authorities and principles, the 
Interagency Management System, and tools and frameworks related to USG R&S 
operation implementation.  

• RS500 – Foundations of Interagency Reconstruction and Stabilization Operations  
This two-week classroom-based course, provided through S/CRS and FSI, builds off the 
pre-requisite online course to further familiarize participants with R&S operations; 
including the different types of operating environments, people, and organizations that 
Corps members are likely to encounter in the field. Participants will expand their 
understanding of R&S tools, frameworks, and concepts through readings, discussion, 
simulations, and exercises. 

 

Annual and Specialized Training – Each Corps member will be required to take at least two 
weeks of training which will include a mixture of online, classroom, and field activities. Some 
portions of annual and specialized training will be mandatory depending upon individuals’ prior 
experience, education, and the functions of their positions. Training will provide individuals with 
opportunities to expand and refine their R&S expertise, and the means to evaluate their ability to 
fulfill the functions of their position. The USG interagency community is developing a list of 
courses that meet the immediate operational needs for R&S operations.  
 
Pre-deployment Training – All Corps members will be required to take security, safety, and 
health training for deployments to permissive, semi-permissive, and non-permissive 
environments.  CRC-A members are required to maintain operational readiness at all times, and 
must complete mandatory the security, safety, and health training prior to being considered 
deployable. Pre-deployment training will be determined by operational needs and will include 
training on mission-specific country context; cultural norms; basic language; USG country 
strategy; foreign policy goals; programs and operations; international organizations, NGOs, and 
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third country actors operating in the country; communications equipment; and reporting 
procedures.  
 
• OT610- Foreign Affairs Counter Threat (FACT) 

This course provides participants with the knowledge and skills to better prepare them for 
living and working in critical and high threat environments overseas. Specifically, 
participants are familiarized with the practical skills necessary to recognize, avoid, and 
respond to potential terrorist threat situations. Participants will demonstrate the practical 
application of techniques taught in the course and will learn how to: conduct surveillance 
detection; provide emergency medical care; demonstrate improvised explosive devise 
(IED) awareness; participate in firearms familiarization; and perform 
defensive/counterterrorist driving. 

• Security for Non-traditional Operating Environments  (SNOE) (Begins June 2009) 
This course, currently in development, is an expanded version of OT610 Foreign Affairs 
Counter Threat course. It will be required for all Civilian Response Corps personnel prior 
to being considered for deployment. Course participants will gain the knowledge and skills 
to better prepare them for living and working in critical and high threat environments 
overseas. Specifically, participants are familiarized with the practical skills necessary to 
recognize, avoid, and respond to situations that may potentially pose a threat to their safety 
and/or security. Participants will demonstrate the practical application of techniques taught 
in the course and will learn how to: conduct surveillance detection; provide emergency 
medical care; demonstrate improvised explosive devise (IED) awareness; participate in 
firearms familiarization; land navigation; survival skills, helicopter operations; mission 
planning; communications systems; and perform defensive and counterterrorist driving. 

 
 
In-theatre Continuity Training – As appropriate and feasible, Corps members will receive in-
theatre training with the organization to which they have been assigned or with people with 
whom they are likely to be working, so as to provide any additional training needed to maintain 
continuity of operations. This training will be mission-specific and designed to rapidly bring 
participants up to speed on issues relevant to ongoing operations. 
 
 
Reintegration Training – Deployments place a heavy burden on individuals, their families, and 
those around them. Reintegration training will be a requirement to ensure that all civilians 
returning from deployments to hardship/danger posts are provided adequate support and 
resources to facilitate their readjustment to life back in the United States. The training will 
include a debriefing period to allow members to distance themselves from the field and to 
capture lessons learned. 
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Registration Instructions 
PD573 Online: Introduction to Interagency R&S Operations 
 
To accommodate the needs and operational demands of the USG interagency community, all 
applicants must have the approval of their Response Corps Coordinator or Training and 
Education System Advisory Coordinator before submitting their application to the USG 
Interagency Training and Education System located within S/CRS.  
 
Department of State Direct Hire Employees may register through FSI. 
 
To register for PD573: Introduction to Interagency R&S Operations online course please follow 
the step by step instructions below: 

1. Contact your Response Corps Coordinator or Training and Education System Advisory 
Coordinator to determine if you need to take this course. 

2. USG Direct Hire employees that are NOT State Department Direct Hires, need to 
complete two documents.  Contractors must submit a “Contractor Training Request” in 
addition to the two forms. 
• SF-182 Directions: Fill out pages 1 and 2 ONLY. Complete all items in Section A 

and B. Provide ALL information for your immediate supervisor and training officer 
in Section D. Leave Sections C, E, and F blank. Should you require specific 
instructions on information to provide on the SF182, please see pages 6-14 of the 
document.                 
NOTE: The SF-182 is best viewed with Adobe Reader 8 

• S/CRS-sponsored FSI Course Training Agreement: Fill out the dates that the 
course you are applying to is being offered in the underlined portion of the 
paragraph, and complete the remainder of the form.  The form must be signed by 
your supervisor and the agency’s Response Corps Coordinator or Training and 
Education System Advisory Coordinator. 

• Contractor Training Request: All contractors must complete this form and submit 
it to your agency’s training officer.   

3. Send completed forms to the USG Interagency Training and Education Division. Forms 
may be submitted by sending an electronic scanned copy to SCRSTraining@state.gov, 
or via fax to (703) 875-4259. 

 
NOTE: After completing PD573: Introduction to Interagency R&S Operations online course 
print and/or save your “Certificate of Completion.” You will need to submit this document if you 
intend to register for RS500: Foundations to Interagency Reconstruction & Stabilization 
Operations.  If you do not submit this document when registering for RS500, you must bring it 
with you to the first day of the training.  Course applicants who DO NOT submit the 
“Certificate of Completion,” or provide proof of completion on or by the first day training, 
will be removed from the course roster and their agency will be charged the cost of tuition 
$1,890.00 ($189.00 per training day). 
 
 

Forms can be found in Annex A 
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Registration Instructions 
RS500: Foundations to Interagency Reconstruction & Stabilization Operations 
 
 
To accommodate the needs and operational demands of the USG interagency community, all 
applicants must have the approval of their Response Corps Coordinator or Training and 
Education System Advisory Coordinator before submitting their application to the USG 
Interagency Training and Education System located within S/CRS.  
 
Department of State Direct Hire Employees may register through FSI.  
All Department of State course applicants will be automatically placed on a wait list until 
approval is granted by the Department of State’s Response Corps Coordinator. 
 
To register for RS500: Foundations to Interagency Reconstruction & Stabilization Operations, 
please follow the step by step instructions below: 

1. Contact your Response Corps Coordinator or Training and Education System Advisory 
Coordinator to determine if you need to take this course. 

2. USG Direct Hire employees that are NOT State Department Direct Hires, need to 
complete two documents.  Contractors must submit a “Contractor Training Request” in 
addition to the two forms. 
• SF-182 Directions: Fill out pages 1 and 2 ONLY. Complete all items in Section A 

and B. Provide ALL information for your immediate supervisor and training officer 
in Section D. Leave Sections C, E, and F blank. Should you require specific 
instructions on information to provide on the SF182, please see pages 6-14 of the 
document.                
NOTE: The SF-182 is best viewed with Adobe Reader 8 

• S/CRS-sponsored FSI Course Training Agreement: Fill out the dates that the 
course you are applying to is being offered in the underlined portion of the paragraph, 
and complete the remainder of the form.  The form must be signed by your supervisor 
and the agency’s Response Corps Coordinator or Training and Education System 
Advisory Coordinator. 

• Contractor Training Request: All contractors must complete this form and submit it 
to your agency’s training officer.   

3. Send completed forms to the USG Interagency Training and Education Division. Forms 
may be submitted by sending an electronic scanned copy to SCRSTraining@state.gov, or 
via fax to (703) 875-4259. 

 
NOTE: In addition, all applicants must submit the “Certificate of Completion” for PD573: 
Introduction to Interagency R&S Operations online course. If you do not submit this document 
when registering for RS500, you must bring it with you to the first day of the training.  Course 
applicants who DO NOT submit the “Certificate of Completion,” or provide proof of 
completion on or by the first day training, will be removed from the course roster and their 
agency will be charged the cost of tuition $1,890.00 ($189.00 per training day). 
 

Forms can be found in Annex B 
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Course Calendar 
RS500: Foundations of Interagency Reconstruction and Stabilization Operations 
 
 
 
 
 
 

 Start Date End Date Location 
May May 11 May 22 Shultz Center, RM F2328 
    

June 1 June 12 SA-44, RM 650 June June 15 June 26 SA-44, RM 650 
    

July 6 July 17 SA-44, RM 650 July July 20 July 31 SA-44, RM 650 
    

August 3 August 14 SA-44, RM 650 August August 17 August 28 SA-44, RM 650 
    

September 14 September 25 SA-44, RM 650 September September 28 October 9 SA-44, RM 650 
    
October October 19 October 30 SA-44, RM 650 
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Contact List  
S/CRS Training & Education Division 
 
 
 
 
Angie Elliot-Koene 
Training Specialist 
(703) 875-4103 
Elliott-KoeneCA@state.gov 
 
Josh Erdossy 
Training Specialist 
(703) 875-4072 
ErdossyJM@state.gov 
 
Jessica McCullough 
Training Specialist 
(703) 875-4062 
McCulloughJL2@state.gov 

Aaron Teeter 
Training Advisor 
(703) 875-4040 
TeeterAH@state.gov 
 
Mary Ann Zimmerman 
Training Advisor 
(703) 875-5491 
ZimmermanMA2@state.gov 
 
 
 
 

 11

mailto:Elliott-KoeneCA@state.gov
mailto:ErdossyJM@state.gov
mailto:McCulloughJL2@state.gov
mailto:TeeterAH@state.gov
mailto:ZimmermanMA2@state.gov


Contact List 

Response Corps Coordinators Contact List 
 
 
 
Department of Agriculture 
Lawrence Barbieri  
lawrence.barbieri@usda.gov  
(202) 720-9459  
 
Department of Commerce 
Jay Brandes  
Jay.Brandes@mail.doc.gov  
(202) 482-4591 
 
Department of Commerce 
Merrian Mashatt 
Merriam.mashatt@mail.doc.gov 
(202) 482-3499 
 
Department of Health and Human Services 
Diana Hadzibegovic  
Diana.hadzibegovic@hhs.gov  
(202) 205-4727 
 
Department of Homeland Security 
Alexis Pierce 
Alexis.pierce@dhs.gov  
(202) 282-9886 
 

Department of Justice  
William H. Lantz, Jr.  
william.lantz@usdoj.gov  
(202) 305-9023  
 
Department of Treasury  
Ged Smith  
George.Smith@do.treas.gov 
(202) 286-9654 
 
U.S. Agency for International Development  
John Champagne  
jchampagne@usaid.gov  
(202) 712-4773 
 
Department of State  
Carl Siebentritt  
SiebentrittCR@state.gov  
(703) 875-4257 
 
Department of State  
John Mongan 
MonganJH@state.gov 
(703) 875-6925
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Contact List 

Training & Education System Advisory Coordinators 
 
 
 
 
Department of Agriculture 
Tim Sheehan 
Tim.Sheehan@fas.usda.gov 
 
Department of Commerce 
Mike Cohen 
Mcohen3@doc.gov 
 
Department of Health and Human Services 
Diana Hadzibegovic 
Diana.Hadzibegovic@hhs.gov 
 
Department of Homeland Security 
Alexis Pierce 
Alexis.Pierce@dhs.gov  
 
Department of Justice 
William Lantz 
William.lantz@usdoj.gov  
 
 

U.S. Agency for International Development 
Randy Davis - interim 
radavis@usaid.gov  
 
Department of State  
S/CRS 
Mary Ann Zimmerman 
Zimmermanma2@state.gov 
 
Department of State 
FSI 
Chris Hoh 
hohcj@state.gov 
 
Department of Defense 
Frank DiGiovanni 
Frank.digiovanni@osd.mil 
 
Department of Defense 
Storm Jackson 
sjackson@alionscience.com
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S/CRS-Sponsored FSI Course Training Agreement 
Updated 3/09 

 
 

S/CRS-SPONSORED FSI COURSE TRAINING AGREEMENT  
(All Non-State Department Direct Hires must complete form) 

 
 

I fully understand that if I fail to attend or complete the following course: (Course #, Title) PD573: 
Introduction to Interagency R&S Operations offered at FSI through its online distance learning 
program, my sponsoring organization will be charged the sum total of the tuition charged ($100). 
My organization will not be charged if I provide a memorandum from my supervisor stating the 
official reason why I could not complete this course. All FSI conditions for receiving waivers will 
apply.  
 
 
I understand that I am responsible for notifying the FSI Registrar if I must cancel my application or if 
I am unable to complete the course.  
 
 
Please identify your agency and position title: 
 

_______________ _____________       � � �_________ 
    Agency                    Bureau/Office       CRC-A    CRC-S           Other 
 
 
__________________________/________________________/______________________ 
     Print Name      Signature          Contact E-mail  
 
 
__________________________/________________________/______________________              
 Print Supervisor’s Name     Signature              Contact E-mail  
 
 
__________________________/________________________/______________________    
     Print Name                    Signature              Contact E-mail  
    Response Corps Coordinator 
 
 
 
 
 
 
Send this form and completed SF-182 form to the USG Interagency Training and Education Division. Forms 
may be submitted by sending an electronic scanned copy to SCRSTraining@state.gov or via fax to  
(703) 875-4259. 
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[Date]  
 
MEMORANDUM  
TO:  [Contracting Officer Technical Representative’s name and office designation  for contracting firm] 
 
FROM:  [Contracting Firm’s Representative’s name and office designation] 
 
SUBJECT: Contractor Training Request 
 
In accordance with contract number [insert contract number*], I hereby request that you approve this training 
request for the following contractor employee:   
 
Contractor Employee Name: __________________________________ 
 
FSI Training Course: 
• PD573: Introduction to Interagency Reconstruction & Stabilization Operations 
 
The Courses: □  are □  are not designated as State specific. 
 
Contract Authorization 
 
The contract does not specifically authorize this training. However, the contractor employees need to take this 
training because it is not available outside USG and has been developed by S/CRS-FSI for staff of variety of 
organizations within USG, including contractors, working in Reconstruction and Stabilization efforts 
internationally. 
 
□ There is training money in the above referenced contract which will pay for course tuition٭ 
□   There is NO training money in the above referenced contract; S/CRS will pay for course tuition٭ 
 
 
Contracting Officer Technical Representative’s Decision 
 
Approved:  __________________________  _________ 
  Contracting Officer Technical       Date 
  Representative’s Signature 
 
 
Disapproved:  __________________________  _________ 
  Contracting Officer Technical       Date 
  Representative’s Signature  
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S/CRS-Sponsored FSI Course Training Agreement 
Updated 3/09 

 
 

S/CRS-SPONSORED FSI COURSE TRAINING AGREEMENT  
(All Non-State Department Direct Hires must complete form) 

 
 

I fully understand that if I fail to attend or complete the following course: (Course #, Title) RS500: 
Foundations of Interagency Reconstruction & Stabilization Operations offered at FSI on 
the following date(s) _____________________________, my sponsoring organization will be 
charged the sum total of the tuition charged ($189/training day). My organization will not be 
charged if I have cancelled my application in writing to the FSI Registrar within the deadline 
established by FSI of at least five (5) working days prior to the start date of the course, or if I 
provide a memorandum from my supervisor stating the official reason why I could not complete 
this course. All FSI conditions for receiving waivers will apply.  
 
I understand that I am responsible for notifying the FSI Registrar if I must cancel my application or if 
I am unable to complete the course. 
 
I fully understand that I must submit a copy of my “Certificate of Completion” for 
PD573 when applying to this course, or provide proof of completion on or by the first 
day of training. Failure to provide proof of completing PD573 will result in removal 
from the course roster, and my agency will be charged the cost of tuition $1,890.00 
($189.00 per training day). 
 
 
Please identify your agency and position title: 
 

_______________ _____________       � � �_________ 
    Agency                    Bureau/Office       CRC-A    CRC-S           Other 
 
 
__________________________/________________________/______________________ 
     Print Name      Signature          Contact E-mail  
 
 
__________________________/________________________/______________________              
 Print Supervisor’s Name     Signature              Contact E-mail  
 
 
__________________________/________________________/______________________    
     Print Name                    Signature              Contact E-mail  
    Response Corps Coordinator 
 
 
 
 
Send this form and completed SF-182 form to the USG Interagency Training and Education Division. Forms 
may be submitted by sending an electronic scanned copy to SCRSTraining@state.gov or via fax to  
(703) 875-4259. 
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[Date]  
 
MEMORANDUM  
TO:  [Contracting Officer Technical Representative’s name and office designation  for contracting firm] 
 
FROM:  [Contracting Firm’s Representative’s name and office designation] 
 
SUBJECT: Contractor Training Request 
 
In accordance with contract number [insert contract number*], I hereby request that you approve this training 
request for the following contractor employee:   
 
Contractor Employee Name: __________________________________ 
 
FSI Training Course: 
• RS500: Foundations of Interagency Reconstruction & Stabilization Operations 
 
The Courses: □  are □  are not designated as State specific. 
 
Contract Authorization 
 
The contract does not specifically authorize this training. However, the contractor employees need to take this 
training because it is not available outside USG and has been developed by S/CRS-FSI for staff of variety of 
organizations within USG, including contractors, working in Reconstruction and Stabilization efforts 
internationally. 
 
□ There is training money in the above referenced contract which will pay for course tuition٭ 
□   There is NO training money in the above referenced contract; S/CRS will pay for course tuition٭ 
 
 
Contracting Officer Technical Representative’s Decision 
 
Approved:  __________________________  _________ 
  Contracting Officer Technical       Date 
  Representative’s Signature 
 
 
Disapproved:  __________________________  _________ 
  Contracting Officer Technical       Date 
  Representative’s Signature  
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